ICTs and inequality: making a difference

5. ICT4D partnerships in rhetoric and reality

Outline
1. The idea of partnerships in development
e Kofi Annan and the UN interests
2. Definitions
e Stakeholders
e Partners
e Multi-stakeholderism or multi-sector partnerships
3. The emergence of Public Private Partnerships
e The neoliberal agenda of the 1980s
e |If it works in richer countries, why not in poorer?
e Critiques
4. ICT4D partnerships: a good case remains
e Complex interface between technology and development
¢ Many inputs needed for them to be successful
¢ |Initiatives need to be delivered holistically
5. Models of effective partnerships:
e Circular: The Partnering Initiative
e Linear: World Economic Forum Global Education Initiative
6. Critical success factors
¢ Intended development outcomes
Local context and communities
Sustainability and scalability
Moral agenda; trust, honesty, openness, empathy and respect
Supporting wider infrastructure
Project management office
Key individuals
Continuity of participation
Right mix of skills and resources
e Coherent internal and external communication strategies
7. The role of ICT4D partnerships
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